
        OFFICE OF FINANCIAL ASSISTANCE 

3026 Laclede Avenue 

St. Louis, MO 63103 

(314) 340-3500 

 

 Aid (Loans & Grants) Terms & Links 

 

The following table contains additional information about specific aid (loan and grant) topics. Please review each description carefully and click on 

the link in the last column if necessary. Please note that if the link directs you to a form/worksheet, it must be completed and returned to the Office of 

Financial Assistance as soon as possible. Feel free to follow up with a financial aid counselor if you have additional questions after reviewing each 

description. 
 

 

Contact Description Link 

Close to Loan Limit The Department of Education has reported to us that you are close to your lifetime 

aggregate loan limit on Federal Student Loans. This will limit the amount of federal student 

loan funds you are eligible for. 

Federal Student Aid 

Defaulted Loan Cleared We have received notification that you are no longer in default. You are now eligible for 

federal student aid. Please review your record to make sure we have all other required 

documents to process your aid. 

N/A 

Defaulted Student Loan The Department of Education has reported to us that you are in default on previous federal 

student loans. Until this is resolved and you provide a default clearance letter, you are not 

eligible for Federal Student Aid. 

Federal Student Aid 

Exceeded Loan Limit The Department of Education has reported to us that you have exceeded your lifetime 

aggregate loan limit on Federal Student Loans. This means that you are no longer eligible 

for any federal student loans. 

Federal Student Aid 

Fin Aid Director Hold Your financial aid is on hold. Please contact the Office of Financial Assistance for 

additional details. 
N/A 

Overpayment Letter We have received notification that you are no longer in an overpayment situation.  You are 

now eligible for federal student aid. Please review your record to make sure we have all 

other required documents to process your aid. 

Federal Student Aid 

  

Parent PLUS Denied Your parent has applied for a Federal Parent Loan for Undergraduate Students (PLUS) 

Loan. This loan was denied by the Department of Education. This means that you may be 

eligible for additional unsubsidized loans. 

N/A 
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Parent PLUS MPN Your parent has applied for a Federal Parent Loan for Undergraduate Students (PLUS) 

Loan. They must sign a Master Promissory Note (MPN) before the loan will be released 

(or be disbursed) to the school. 

Federal Student Aid 

Pell Lifetime Used (#)% Students are limited to receiving 600% of one year of federal Pell grant or about 12 

semesters worth. This message is just updating you on the amount you have used. It is 

just for information purposes only, there is nothing additional you need to do. 

Federal Student Aid 

Reached Pell Life Max 
(or) 

Pell Eligibility Used 75% 
(or) 

Close to Pell Max 

Students are limited to receiving 600% of one year of federal Pell grant or 12 semesters 

worth. The Department of Education has indicated on your FAFSA that you extremely 

close or at the maximum lifetime amount. This means that you are may not be eligible for 

any more federal Pell grant, but you may be eligible to receive student loans. 

Federal Student Aid 

Resolve Overpay of Pell The Department of Education has reported to us that you have an outstanding Federal Pell 

Grant overpayment. Until this is resolved you are not eligible for Federal Student Aid. 

Federal Student Aid 

Total & Perm Disability The Department of Education notified HSSU that you have previous federal student loans 

that were discharged due to total and permeant disability. There are additional documents 

that are required from you before you are eligible for federal aid. Please contact the Office 

of Financial Assistance for additional details. 

N/A 
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